WINGS MOBILE TICKETING GUIDE

HOW TO ACCESS YOUR TICKETS




HOW TO ACCESS YOUR ACCOUNT

9:43

1. Visit am.ticketmaster.com/spectacor/
using mobile phone or desktop. Tap the
"Sign In" icon in the top right corner.

2. Click the icon in the top right of your
screen and sign in using your email
address/password.

nity mo

ARENA

3. Select the icon at the top left corner of
the page and click "My Events" to view
your upcoming tickets.
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S n.ticketmaster.com ]

SIGN IN OR CREATE ACCOUNT
WITH XFINITY MOBILE ARENA

Powered by ticketmaster

If you don't have an account you will be
prompted to create one.

o Important Account Update

You can now use the same email and
password for both your Xfinity
Maobile Arena ticket account and
your Ticketmaster account

Xfinity Mobile Arena ticket holder? Use
your existing email to sign in and
update your password if prompted.

New here? Use your Ticketmaster
email and password.

Learn more

daniel_lentz@comcastspectacor.com

9:48 \

Colorado Mammoth vs Philadelphia Wings
£ Sat.Dec13,2025+01:00 PM

© Philadelphia, PA — Xfinity Mobile Arena

’ View Event Details

Rochester Knighthawks vs Philadelphia Wings




HOW TO VIEW YOUR TICKETS

10:02 %

< Colorado Mammoth vs Philadelphia Wings
Sat « Dec 13, 2025 + 01:00 PM - Xfinity Mob rena

1. Select the specific ticket you would
like to view. ) Loaded Tkt

Row

20

2. Swipe to view each dynamic barcode. e

SEC

3. Add the tickets to Apple Wallet or e e

Google Pay for ease of entry. & e o IIH %%@E@[ﬁ%l H

screenshots won't get you in

Add to
Apple Wallet O

My SafeTix™

Tickets View Seat Map

Sec 121, Row 20, Seat 6

< > th m

Event Extras
BN B




HOW TO TRANSFER YOUR TICKETS
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TRANSFER
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EXCHANGE
Colorado Mammoth vs Philadelphia Wings

B9 sat.Dec13,2025+01:00 PM

© Philadelphia, PA — Xfinity Mobile Arena
4 ’ RETURN

My SafeTix™
MORE
Tickets View Seat Map
Sec 121, Row 20, Seat 6

Event Extras

2. Tap the “..." button 3. Enter the recipient
and select Transfer.

Select the seats you :'nformatl'(l)n and tap
transfer. would like to transfer Transfer".
and tap "Continue".

1.Select the specific
ticket you would like to




HOW TO ACCEPT YOUR TICKETS
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ticket(s) Show More

1. Click on the "Accept Tickets" link in
SIGN IN OR CREATE ACCOUNT

the email sent by Comcast Spectacor. It's Time: Accept WITH XFINITY MOBILE ARENA
Your Tickets Now Powered by ticketmaster

If you don't have an account you will be

2. Sign in or create an account. Be sure prompted to create one.

to use the email address that received ——
Rosap Vot o Important Account Update . o
Colorado Mammoth vs Philadelphia Wings

the transfer offer.

You can now use the same email and
password for both your Xfinity
Mobile Arena ticket account and © Philadelphia, PA — Xfinity Mobile Arena
your Ticketmaster account.

3. The tickets are now in your account SOty s AP i et | ———

How to Accept Your Transfer
update your password if prompted

and ready to be managed. New et Uk yous Tiketmiter

email and password.

£ Sat.Dec13,2025+01:00 PM

Learn more

daniel_lentz@comcastspectacorcom

Rochester Knighthawks vs Philadelphia Wings
—_ —_—




HOW TO SELL YOUR TICKETS

TRANSFER
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EXCHANGE

RETURN

1.Select the event you
would like to sell, then
tap “..” button and select
"Sell".

Select the seats you
would like to sell and tap
"Continue".

Listing Cutoff

2. Set the list price per
ticket and tap "List
Ticket".




HOW TO EXCHANGE YOUR TICKET

1. Return to the tickets tab at
am.ticketmaster.com/spectacor/ to
exchange your tickets.

— t
Welcome
DETIEIN

Can you feel the excitement? We
have everything you need at your
fingertips here in Account
Manager.

With Account Manager, you will
be able to purchase, upgrade,
manage, transfer, donate, resell,
and access your tickets from any
device.

We value you as part of our
family. From time to time we will
have exclusive offers available
for youthat aren’t open to the

AA & am ticketmaster.com




HOW TO EXCHANGE YOUR TICKETS
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2. Select the event that you
would like to exchange. @

3. Tap the “..” button and @
Colorado Mammoth vs Philadelphia Wings ENCHANGE
select exchange.

E_] Sat-Dec 13,2025+01:00 PM

© Philadelphia, PA— Xfinity Mobile Arena
RETURN

@)

4. Select the seats you iy S
would like to exchange and i~
tap Continue. Tickets View Seat Map

Sec 121, Row 20, Seat 6

Event Extras




HOW TO EXCHANGE YOUR TICKETS

Las Vegas Desert Dogs vs Philadelphia Wings
B9 sateApr11,2026+07:00 PM

© Philadelphia, PA— Xfinity Mobile Arena

View Event Details

5. Select the event you
would like to exchange
into from the list of
eligible events.

SSEEEEce,
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Vofiahe®

oronto Rock vs Philadelphia Wings

026+ 01:00 PM « Xfinity Mobile

Check EventInfo | Current Seat Info

6. Click into a section on
the seating map to view
all available inventory.

o (O)[1]

N, ¢

Selected Seats

Section 109 Row 26 Seat 6

Full Renewal AM

Ticket Price
S Add to Cart
A Y

& am.ticketmaster.com

7. Select the seats you
would like and click Add
to Cart.

Cart 1 Event

Toronto Rock vs Philadelphia Wings

Section 109, Row 26, Seat 6

Full Renewal AM: 1

< S nticketmastercom (%

8. Review the details of
your shopping cart and
click Continue.




HOW TO EXCHANGE YOUR TICKET

Summary

9. Review the ticket details of
your exchanged event and the
cost summary and click submit
to complete the exchange.

tal Amount Due $0.00

Review the details of
your exchange




HOW TO RETURN TICKETS

— t
Welcome

1. Return to the tickets tab at Daniel,
am.ticketmaster.com/spectacor/ Ganyou Teel the excitementr We
to return your tiCketS. have everything you need at your

fingertips here in Account
Manager, Colorado Mammoth vs Philadelphia Wings

2. Select the event that you would With Account Manager, you will

be able to purchase, upgrade,

like to return for account credit. : .
manage, transfer, donate, resell,

and access your tickets from any

ﬁ Sat+ Dec 13,2025+ 01:00 PM

© Philadelphia, PA — Xfinity Mobile Arena

device.

3. Tap the “..” button and select
return.

We value you as part of our
family. From time to time we will
have exclusive offers available
for you that aren’t open to the

& am.ticketmaster.com

Rochester Knighthawks vs Philadelphia Wings




HOW TO RETURN TICKETS

12:078 | 12:07 2

1. Select the tickets you are
IOOking to retu rn for accou nt Las Vegas Desert Dogs vs Philadelphia Wings ReVieW

. . . i ﬁ Sate+Apr1l1,2026+07:00 PM
credit and click Continue. & N € 5 S Total Retum Price
DESERT

DOGS Sec 121, Row 20, Seat 6 Return Total: -$18.00

TICKETS SELECTED FOR RETURN

2. Select the option to Return to
2025-26 Account Credit. ' Return Tickets Review the details of

Las Vegas Desert Dogs vs Philadelphia Wings Select a reason for your return. After selection click yo ur Retu nm

f‘ Sat«Apr 11,2026+ 07:00 PM Continue to proceed. ) ] .
Below is a final review of your return. Please review

3 ReVieW t h e d eta i I S Of yo u r @ Philadelphia, PA — Xfinity Mobile Arena the event and ticket details as well as the Return
.

+ Return to 2025-26 Account Credit Total which will be applied as a credit on your
return and click Submit.

@ account. Once you review, click Submit.
My SafeTix™

~ Fdit

4 . ACCO u n t C re d it Ca n b e u S e d to Tickets ‘@ View Seat Map 0, N?}E. R:viewl):uur SIE_I'T“U’M‘.?GU‘ current seats won't be

purchase additional or upgraded s e e
ec 121, Row 20, Sea Submit

tickets to any game during the P (TS 8

2025_26 Sea Son . SR < g n.ticketmaster.com C




BRING A FRIEND VOUCHER

1. On the My Events tab, scroll
down and select Wings Bring a
Friend Voucher.

2. Tap the “..” button and select
exchange.

3. Select the amount of

vouchers you would like to use for
an upcoming game and click
Continue.

Wings Bring A Friend Voucher

# am.ticketmaster.com

Wings Bring A Friend Vouc

Exchange Tickets




BRING A FRIEND VOUCHER

View Event Details

Rochester Knighthawks vs Philadelphia Wings

4. Select the event you
would like to exchange
into from the list of
eligible events.

Section 121 Row 8 Seot S5

5. Select the seats you
would like and click Add
to Cart.

6. Review the details of
your shopping cart and
click Continue.

Total Amount Due $0.00

Review the details of
your exchange

7. Review the details of
your exchange and click
Submit.
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