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What is the NLL Playoff Format?
The NLL has a unified playoff format, where the top 8 

teams in the league make the playoffs. The Quarterfinal 

round will be single elimination. The Semi-finals and 

Finals will continue to be best-of-three series.

How do I receive my seats for the 
2024 NLL Playoffs?
No action is needed to purchase your tickets for the 

NLL playoffs. Your seating location will automatically 

be rolled into the playoffs for the maximum number of 

home games played in each round. If you do not wish 

to purchase your seats for the playoffs, we will send out 

more information on the NLL Playoff opt out process in 

the coming weeks. Similar to your Loyal, Loud, & Proud 

Membership tickets, you can access your playoff tickets 

digitally through Wells Fargo Center Account Manager.

What are the payment plan options 
for NLL Playoffs?
For the NLL Playoffs, the Wings employ a “Pay as we 

Play” payment plan. The card on file for your season 

tickets will be charged upon clinching for the maximum 

number of games in the upcoming round. Should the 

Wings not play the maximum number of games in the 

round, you will have the option of rolling any money paid 

in toward the 2024-25 season.

What if I don’t wish to renew my 
seats, but would like to purchase 
my seats for the 2024 NLL 
Playoffs?
If you do not renew your seats, you may still purchase 

your Loyal, Loud, & Proud Membership seating location 

at the non-renewed member rates listed above.

How do I purchase additional seats 
for the 2024 NLL playoffs?
Loyal, Loud, & Proud Members will have the opportunity 

to purchase additional playoff strips as well as single 

game tickets. Stay tuned for more information within the 

coming weeks.

May I pay in full for the NLL 
Playoffs?
You can pay in full for the 2024 NLL Playoffs. The value 

for any unplayed games can be applied to your 2024-25 

Loyal, Loud, & Proud Membership or you may request a 

refund by contacting your account manager.

What if I want to purchase playoff 
tickets game by game?
Members will receive a presale opportunity to purchase 

single game tickets for the NLL playoffs.

Will the Ticket Exchange Program 
or Bring a Friend Vouchers 
be available to use during the 
playoffs?
Bring a Friend Vouchers and the Ticket Exchange 

Program are regular season benefits and will not be 

eligible for the NLL Playoffs.
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